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IHOJIO’KEHHUE

00 YCTAHOBJICHUU FTAPAHTUITHOTO CPOKA M CPOKA CJIYKObI IPH OKA3AHUU
cromarosorudeckoi nomomu B OO0 «Cryaust yabIOKm»

Hacrosimee Ilonoxxenune Hapsigy ¢ apyrumu JokajdbHbiMu ‘aktamu OO0 «Cryaus
VIBIOKU» (J1ajiee TI0 TEKCTy — YUpexACHHE»), a TakKe JONOBOpaMU Ha OKa3aHUE IIATHBIX
MEIULUHCKUX YCIIYT, PErYJIUpPYET B3aMMOOTHOIICHMS, BOSHUKAKMINE MEXIY . YUpeKIeHUEeM U
[TatiueHTOM TIpU OKa3aHUM MEIUIIMHCKON CTOMATOJIOTHYECKOM TIOMOLIIH.

1. OBIIME INIOJIOXKEHUSA

1.1. Hacrosmee Ilonoxenue pazpaboTaHo B COOTBETCIBUM C ['pakIaHCKMM KOAEKCOM
P®, 3akonom «O 3amurte npaB norpedureseil», IlpaBuwiamMu npeaocTaBiIeHMs] IUIATHBIX
MEIUIUHCKUX YCIyr HAaCEJICHUI0O MEIULMHCKUMHU yupexaeHusMmu (yTB. I[locraHoBineHuem
[TpaButensctBa PO ot 13.01.96 1. Ne 27), OcHOBamMn 3akoHoAaTenbcTBa PD 00 oxpane 310poBbs
rpaxnad, I[Ipukazom MunzapaBa «O» Mepax MO HOBBIIIEHHIO 3((HEKTUBHOCTH OKa3aHUs
OpPTONEINYECKON CTOMATOIOIMYECKOM IIOMOIIY HACEIICHUIOY.

1.2. HeoOxonumocTb pa3paboTku Hactosuiero IlonoxeHus oOycioBiI€Ha pa3BUTHEM
3aKOHOJIATENILCTBA O 3AIIUTE. MPaB IIOTPEOUTENEH, MPEABSBISAIONIEM HOBBIE TpPeOOBAaHUS K
npolieccy OKa3zaHHs yCIyT B IEJIOM ¥ CTOMAaTOJIOTMUYECKUX YCIYT B YACTHOCTH. Y UpEXJCHHE, KaK
UCTIOJTHUTENIb  CTOMATOJIOTUYECKAX. (OPTOMEMUECKUX) YCIYT, HECET OTBETCTBEHHOCTh B
cooTBeTcTBUM ¢ 3akoHOM P® «O 3amure npaB notpeOuTeNeil» 3a UX KauecTBO, B TOM YHUCIIE 3a
Marepuaibl. [lanmeHT B ciiydae OOHApYXEHHs B BBIOJHEHHBIX YCIYrax HEJOCTaTKOB, MMEET
IPaBo NMperbsIBUTH TPEOOBAHNSA 10 YCTPAHEHUIO HEJJOCTATKOB U BO3MEILIEHUIO YOBITKOB.

HanHpie TpeOOBaHHS MOT'YT OBITH MpeAbsABICHBI [laliMeHTOM B T€YEHWHW TapaHTUHHOTO
CpOKQ, 110 CYHNIECTBEHHBIM HEI0CTaTKaM — B TEUEHUH CPOKA CITY>KOBI.

2.  ONPEJAEJEHUE MNOHATUN TAPAHTUM U CPOKA CJYXKEbI

2.1. TapanTHifHbIi CPOK — 3TO MEPHUOJ, B TEYEHHE KOTOPOro B Clyyae OOHApYKEHHS
HEJ0CTaTKa B BHINOJIHEHHON paboTe, MallMeHT BIIpaBe 110 CBOEMY BBIOOpY MOTPeOOBaTh:

- 0e3BO3ME3/IHOT0 YCTPaHEHHs HEIOCTAaTKOB B BBINOJIHEHHOW palboThl (OKa3aHHOM
YCIyTH);

- COOTBETCTBYIOILEIO YMEHBIICHHS LIEHbI BBIOJIHEHHON paboThl (OKa3aHHOW YCIYTH);

- 0e3BO3ME3AHOI0 U3TOTOBJIEHUS APYroi BEIIM U3 OJHOPOJIHOTO MaTepuaia TaKoro e
KayecTBa WJIM MOBTOPHOTO BbINOJMHEHUS! paboThl. [Ipu 3Tom [lanmeHT 06s13aH BO3BpATUThH paHee
W3TOTOBJIEHHYIO Il HErO YUpeXK/IeHUEM BEIllb;

- BO3MEILEHHS ITOHECEHHBIX UM PAaCXO0/I0B M0 YCTPAHEHUIO HEJOCTATKOB BBIITOJIHEHHON
paboTh! (OKa3aHHOW yCIIyTry) CBOUMHU CHJIAMU WIJIM TPETHUMH JIMLIAMH.

2.2. I'apaHTUHHBIN CPOK UCYHCIISIETCS C MOMEHTA OKa3aHWs YCIYTH, TO €CThb C MOMEHTa
nepeaayn pesyabTara padoTsl [lannenTy 1 moanucanus akTa BHIIOTHEHHBIX padoT.



2.3. HemoctaTok — 3TO HECOOTBETCTBUE OKAa3aHHOH CTOMATOJIOIMYECKOH  YCIyrH
00s13aTeNIbHBIM MEAMLMHCKUM TpeOOBaHUSIM M TEXHOJIOTUSAM, MOATBEPKIAEHHOE 3aKIIOUEHHEM
Bpauebnoit komuccun OOO «Ctynust ynblOKM», WIM 3aKIIOYCHUEM HE3aBHCHUMOTO JKCIepTa,
IIPUHATOTO YUPEKICHUEM.

2.4. TapanTusi KayecTBa JICYEHUS — 3TO OINPENEICHHBI MHHUMAIBHBIA BPEMEHHOMN
IPOMEKYTOK KIMHHUYecKoro Onaronosyuus IlanuenTa nocne jiedeHus, B TEYEHUE KOTOPOTO HE
MPOSIBIISIIOTCS  Kakue-TM00 OCIIOKHEHUs, W coxpaHseTrcs ((QyHKIHMOHAIbHAs) IIEJIOCTHOCTh
U3IOTOBJICHHBIX IUIOMO, IPOTE30B, LIMH, OPTOAOHTHUYECKUX allapaToB U Jp.

2.5. Cpok ciykObl TOBapa HCUUCISAETCS CO JTHS €ro W3TOTOBICHHS M OIpPEIeNseTCs
IIEpUOJIOM BPEMEHH, B TE€YEHUE KOTOPOro TOBAp (yCiayra) IpUIro/ieH K UCIOJIb30BaHUIO.

Ha npoTsokeHnn ycTaHOBJIEHHBIX CPOKOB CIIYKObI YUpeKJEHHE HECET OTBETCTBEHHOCTh
3a CYIIECTBEHHBIC HEAOCTATKU, BO3HUKIINE 110 €T0 BUHE.

3. TIPABA U OBA3AHHOCTHU YUYPEXXJEHUSA U TAIIMEHTA

3.1. B ciy4yae BOZHUKHOBEHHMs JIIOOBIX 3aMEUaHUI K BBIIOJHEHHBIM paboTaM U yciayram
HNAlUEHT JOJDKEH OOpaTUThCA B perucrparypy (mo TenedoHy WIK JINYHO) W, U3JI0KHUB CYTh
3aMeyaHusl, 3alucaThCs Ha OECIUIaTHBIN PHEM K JiedallieMy Bpady.

3.2. BhbInomHEHNE TapaHTUHHBIX 0053aTENbCTB MPOU3BOIUTCS OSCITIATHO IS AIIMEHTA.

3.3. B Tteuenue rapaHTuiiHOro cpoka 3amedanus llampmeHTa paccmarpuBaroTCs 10
[UCbMEHHOMY 3asIBJICHHUIO.

3.4. B cOOTBETCTBHH C ICHCTBYIOLIMM 3aKOHOAATEIBCTBOM Y UpexkieHHe 0053aHO:

3.4.1.B TeyeHHWE YCTAHOBICHHOTO TapaHTUHHOFO CPOKa, OTBEYAECT 3a HEIOCTATKU
paboThl, €Clli HE JI0KAXKET, YTO OHU BO3ZHHUKIIN NOcjIe NPUHATUSA paOoThl IlaninenToM BeneacTeue
HApyIICHUS WM TMPaBHJ HCIOJB30BAHUS pe3ysibTaTa padOT, NEHCTBUH TPETbUX JIHIl WK
HENPEOJ0JIMMOM CHJIIbI

3.4.2. B TeyeHHE YCTAHOBJICHHOFO CpPOKa CHYXOBI — YCTPAaHATH TOJBKO CYIIECTBEHHBIE
He/OoCTaTKH, eciu IlanueHT nokaxer, 4TO HEAOCTaTKH BO3HUKIIHU J0 NPUHATHS UM pe3yibTara
paboThI WM 110 MPUYUHAM, BO3HUKIINM 10 3TOI'0 MOMEHTA.

3.5. B cootBerctBUM co cT. 10 3akoHa «O 3amure mpaB noTpeduTenei» YupexaeHue
JOBOIUT 110 cBeneHus IlanuenTa yKazaHHbIE CpPOKM CIIY>)KObl M CPOKM TapaHTUU (B BHJE
uHpOpPMaLlUU Ha CTeHJe, AMO0 B BHJIE 3aKUCH B MEIUIMHCKONH aMOynaTopHOW kapte, 1ubO B
JIOTOBOPE).

4. UCYUCIEHUE CPOKA TAPAHTUH

4.1. T'apanTuitHbIl Ccpok Ha paboOThl (yCIAyrd) BBINOJHEHHBIE CIEUATUCTAMU
VYupexIeHHs1, yCTaHABIMBAECTCA B COOTBETCTBMM C Ilpmnoxkennamu | m 2 K Hacrosmemy
[TonokeHNIO M MCUUCIISIETCI C MOMEHTa OKOHYaTelIbHOW Iepelayd pe3yjbTaTa paboThl
[TaruenTy, T.e. C MOMEHTAa OKOHYaHHUS JIEUEHMs], 3a MCKIIOUYEeHHEM 1. 4.2. HaACTOALIETO
ITonoxeHnns.

4.2. Cpok rapaHTuu MPHU YCTAHOBKE IMOCTOSHHBIX MIPOTE30B UCUUCIIAETCS, HE3aBUCHUMO OT
TOT0, TIOJIb3yeTCsl MU B laibHeimeM [lanuenT, unu Het. Cpok rapaHTUU HE BO30OOHOBIISIETCS IPU
KOpPpEKIIMM TIPOTE30B B IIpolecce Hcnosb3oBaHus. CpoK TrapaHTUM TIPEPHIBAETCS WU HE
BO300HOBIISIETCA B ClIydae, €ClIM 3aKa3uuk B TEUYEHUE TapaHTUHHOro cpoka oOparwics 3a
OKa3aHHEM CTOMATOJIOTUYECKOH MOMOIIH (JIeYeHUEM, TPOTE3UPOBAHUEM, KOPPEKLIUEH TPOTE30B)
B J11000€ APYroe MeIUIUHCKOE YUPEexKICHHE

4.3. CromaToJOorHuecKue yclyrd, He yYKa3aHHbIe B pasaene 8 Hacrosero Ilonoxenus,
HE MMCIOT YCTaHOBJICHHBIX I'APAaHTHMHBIX CPOKOB B CBSI3M C TE€M, YTO HX JICYCHHE CBA3AHO C
OOJBIION CTEMEHBIO pPHUCKAa BO3HUKHOBEHHS OCIIOKHEHHH IOCIIe MPOBEIEHHOTO JICUCHHS.



Bosnukaroniye B pe3yabTaTe JISUCHHsI 3TUX 3a00JIeBaHUI OCIIOKHEHUS JIEYATCs B 00IIEM MOPSIIKE,
Ha BO3ME3THOM OCHOBE.

4.4. Tlpn oxkazaHUM CTOMATOJOTUYECKOW MOMOIIM MO JOOPOBOJILHOMY MEAUIIMHCKOMY
CTPaxOBaHMIO, B CIIy4ae YCTAHOBJICHHS CTPAXOBOM KOMIIaHMEH rapaHTUHHBIX CPOKOB BBIIIE, YEM
B YupexaeHuu, NePEeKThl, BOSHUKIINE M0 MCTCUCHUU TAPAHTHUHBIX CPOKOB, YCTAHOBICHHBIX
YupexeHueM, YCTPaHSIOTCS 3a CUET CPEACTB CTPAXOBOM KOMIIAHUU.

5. CHWXEHHUE TAPAHTHUMHOI'O CPOKA M CPOKA CJIYKBBI

5.1. Bo3MOXHbIE IPUUUHBI YMEHBILIEHHS FAPAaHTUHHOIO CPOKA M CPOKA CIIYKOBI:

5.1.1. BnusiHME SIBHBIX M BEPOATHBIX OOMMX 3a00JeBaHUN MOTPEOUTENsT Ha TEUEHHUE
CTOMATOJIOTHYECKHX MPpoOJieM (0OMEHHBIEC HApPYIIEHUS U CUCTEMHBIE 3a00JICBaHMS );

5.1.2. cHWKEHUE  WMMYHOJIOTHUECKOW  PEaKTHBHOCTH  OpraHu3Ma | IoTpeOuTens
(manueHTa), B TOM YKUCIIE IPOSBIISIONIEECs YaCThIMU HH(PEKIIMOHHBIMU 3a00J1€BAaHUSIMU;

5.1.3. mpueM TrOpMOHAIBHBIX, TCUXOTPONHBIX, HAPKOTHYECKUX, KHCIOTOCOIEPIKAIINX
IpenapaTos;

5.1.4. HeBBINIOJIHEHNE PEKOMEH 1ALl Bpaya, HalpaBJICHHbIX HA YKPEIICHUE SMaiu 3y00B,
HOPMAaJIM3aI1I0 COCTOSTHUSI JIECEH;

5.1.5. camoneueHre cToMaToOIOTHIECKUX 3a00JIeBaHNI (IPUMEHEHHE TTPOLEAYp U TPUEM
ME/IMKaMEHTOB, HE HA3HAUYEHHBIX BPAuOM);

5.1.6. mpu HEYIOBIETBOPUTEIBHON THTHUEHE IMOJIOCTH PTa, T.€. TMTUEHHUYECKUH HMHICKC
«['1», onpenensieMblii BpauoM, 6ombiue 1,5 — cpoku rapaHTui 1 Ci1yk0b1 ymMeHb1atoTcs Ha 50%;

5.1.7. mpu mokazarene KIIY (kapno3HO-OpaK€HHBIE; IUIOMOWPOBAHHEIE, YIalCHHBIE
3yobl) = 13-18 cpoku rapaHTUU U CPOKH CIy>KObL cHIKaroTes Ha 30%);

5.1.8. mpu KI1Y Gosee 18 cpoxu rapaHTHH B CPOKH CITYKObI cHIDKatoTcst Ha 50%;

5.1.9. HapymieHne mpaBW TMOJb30BAHUS. M YXOZd 3a 3yOHBIMH MpPOTE3aMH

5.2. npyrue npuunHBI, 000CHOBAHHBIE JieUalmuM BpadoM [lanmenTa.

6. OTMEHA TAPAHTHMHBIX CPOKOB H CPOKOB CJIYKBEbI

6.1. TapanTiu HE pacTIPOCTPAHSAIOTCS HA CIEAYIOIINE CITyJau:

6.1.1. [TaneHT B JIpoLecCe JICUEHUS, UM B TEYEHUU CPOKa rapaHTHM, YCTAHOBJIEHHOTO
HactosmuM [lonokeHneM  OOpaTHiICs 3a CTOMATOJIOTHYECKOH (OpTOMEAMYEcKOr) MTOMOIIBI0 B
arob6oe apyroe MeayupexacHue. MickiroueHne cCocTaBIsOT T cilydau, Koraa [lanueHT BIHy)aeH
OBLIT CPOYHO OOPATUTHCS 3a TOMOIIBIO HAXO/IACh B APYTOM rOpPOJI€ MPU MOATBEPKACHUN JAaHHOTO
(akTa BbIIMCKAMM W3, aMOYNATOPHON KapThbl, 3aKJIIOUEHUH Bpayeil, pPEeHTre€HOJOTHYEeCKUMHU
CHUMKaMH W JIp,

6.1.2. [TanyieHT B MpoIecce JICUSHUs], WM B TEYCHHH CPOKa TapaHTHH, YCTAaHOBJICHHOTO
HacToswuM [lonokeHueM caMOCTOATENBHO MBITAJICS YCTPAHUTD BBISIBICHHBIE HEJOCTATKH;

6.1.3. [larieHT MO HEYBAKUTENBHBIM TNPUYMHAM, HE MPEIyNpenuB Jeuallero Bpaua,
IIPOIYCTUJI CPOKH OYEpPEAHOM SIBKM Ha NMPHUEM K Bpaudy. VICKIIOUEHHE COCTABIIAIOT TE€ CIlydaw,
kora [lanuenT BeIHYKeH ObLI CPOUHO 0OPATUTHCS 33 OMOILBIO HAXOASICh B IPYTOM rOpoJie MpU
MOJTBEPXKIEHUH JTaHHOTO (haKTa BBIMUCKAMH M3 aMOyJIaTOPHOM KapThl, PEHTI€HOJIOTHYECKUMHU
CHUMKaMH U 1P,

6.1.4. [JaiimeHT HacTamBaeT Ha HEXKENATENIbHOM C TOYKM 3pEHHMsl Bpadya METOe
JIeYeHUs, KOHCTPYKIIMM TMpoTe3a WIM NpUMEHEeHUs MaTepuana (Meauxkamenrta). Ilpu
stoM [lamueHnt pacnuceiBaeTcst B aMOyJIaTOPHOM KapTe O TOM, YTO OH IHPOHMH(POPMHUPOBAH
JeJaliiM BpayoM, HO HacTauBaeT Ha cBOEM Meroze JieueHus. C aroro momenTta McnomHutens
BIIpaBC MPOAOJIKUTE OKA3aHUC 33.K8.3‘II/IKy CTOMATOJIOTHYCCKHUX YCIIYT, HO OTBCTCTBCHHOCTH 34 UX
kaduecTBO McrmosHUTEh, HE HECET, W TApPAHTUHHBIA CPOK Ha TAaKWE YCIYyrd 3aKa3uyuKOM HeE
YCTAaHABJIMBACTCA



6.1.5. [JaiimeHT He CcOOMIONACT PEKOMEHJALMU JIeYallero Bpaya I10 IPOBEICHUIO
HEOOXOJMMBIX MEpOIPHUIATUH IO YXOIy 3a COCTOSHHUEM TIOJOCTH pTa (IEepPUOJUYHOCTD
npopHIAKTHIECKUX OCMOTPOB, NMPOBEJACHNE TUTUEHMYECKUX MEPOIPUATHH, YXO/ 32 MPOTEe3aMH,
IIOCTOSIHHOE HAOJIOACHUE 3a MMIUIAHTAaTaMU M T. . B COOTBETCTBUM C YCTAHOBJIEHHBIMHU
CTaHJapTaMH);

6.1.6. Eciu nocne neuenus B nepuoj aeiictus rapantuil y Ilanuenta Bo3HUKHYT (IIpo-
ABATCS) 3a007ICBaHUS WM (PU3HONIOTUYECKHE COCTOSIHUS, KOTOpPBHIE CHOCOOHBI HEraTUBHO
HOBIUATh HAa JIOCTUTHYTblE pe3yibTaThl (O0€peMEHHOCTb, BO3HUKHOBEHUE COIYTCTBYIOIIMX
3a00J7IeBaHUN WJIM BO3JICHCTBHE BPEAHBIX (PAaKTOPOB OKPYXKAIOIMICH Cpenbl, B T.4. JUIUTEIbHBIN
IIPUEM JIEKapCTBEHHBIX IIPENApaToB MPH JICUEHUH APYTrUX 3a00JeBaHUN);

6.1.7. Eciu ckaxytcst (hopc-MaxxopHbIe 00CTOATENbCTBA (aBapus, yaap, CTUXUNHHBIE Oe/i-
CTBHSI), CIIOCOOHBIE HEIrATUBHO MOBIIUATH HA PE3YJIbTAThI JICUEHUS;

6.1.8. EcrecTBeHHBII H3HOC MaTPHUI] 3aMKOBBIX ChEMHBIX IIPOTE30B.

6.1.9. [lanrenT ObUT MPEAYNPEXKAEH JICHALTUM BPAuoOM O APYIHX CIIydasX OTCYTCTBUA Y
VYupexxaeHnss BO3MOKHOCTH YCTaHOBHTD CPOK TapaHTUH, HO MPOIOJDKUII JICHCHIE,

6.2. B ciyuae HecoOmronenus [laneHToM yka3aHHBIX B/HACTOSHIEM pa3iesie TpeOOBaHmii
(pu ycroBum nH(GOpMUpPOBaHHOCTH O HUX [lanmenta), [TaruedT numaeTcs mpaBa cChUIaThCS Ha
HenocTaTku  (AedekTbl) B paboTe, BO3HUKILIME B pe3yJbTale HECOOIIOAEHUS YKa3aHHBIX
TpeOOoBaHUI.

7.  OBA3ATEJIBHBIE TAPAHTUHU

7.1. OO0 «Cryaust ynplOKU» HpU OKa3aHUU MEAUIIMHCKUX CTOMATOJIOIMUYECKUX YCIIYT
rapaHTupyer:

7.1.1. 6e3omacHOCT —  OOECIIEYMBACTCSE  CTPOTHM COOJIIOJICHHEM  BCEX  DTAloB
NEe3UH(EKINH U CTePUITH3AIUN METUIIUHCKUX HHCTPYMEHTOB U MEAUIIMHCKOTO 000pyaoBaHus (B
YapexJaeHnn MPOBOJWTCS KOMILICKE. CAHWUTAPHO-3IMUICMHOIOTHYSCKUX MEpPOIPUITHNH B
COOTBETCTBUM C  YCTAaHOBJCHHBIMU . Ha  3aKOHOAaTenbHOM  ypoBHe  CaHHTapHO-
SMUIEMHUOJIOTHYECKUMIA HOPMaMH M TIPaBHJIaMU), a TAKKE HCIIOIH30BAHUEM pPa3pElICHHBIX K
npuMeHeHnto Mun3apaBoM PO TeXHOJIOTHH 1 MaTepuaioB, HE YTPATUBIINX CPOKOB FOJTHOCTH Ha
MOMEHT OKa3aHHUS YCIYTH;

7.1.2. nmpenocraBieHNe MOMHON, TOCTOBEPHON M JOCTYMHON MO dopMe HHPOpPMAIUH O
COCTOSTHUU 370p0Bbs [lalleHTa ¢ y4eToM ero rnpasa 1 jKeJaHus oIy4aTh ee 1o J00poi Boie;

7.1.3. cocTaBieHHE PeKOMEHIyeMoro (Tipe/yiaraeMoro) riaHa JeUeHus;

7.1.4. oxazaHue BUIOB CTOMATOJIOTUYECKUX YCIYT B COOTBETCTBUHM C JTUIIEH3HEH;

7.1.5. mpoBeaeHUE JICUCHUS CIIEUATIMCTaMU, MMEIOIINMHU cepTudUKaThl,
MIOITBEP K IAFOIIUE ITPABO HA OCYMICCTBIICHUE JJAHHOTO BUIa METUITUTHCKOM JIeATEIIBHOCTH;

7.1.6. TIaTeNbHOE  COONIOZICHWE  TEXHOJOTHH  JIGYEHHWS, 49YTO  MpeJrojaraer
npoheCCHOHANBHYIO MOATOTOBKY Bpadeid, 3yOHBIX TEXHUKOB U MEAUIIMHCKUX CECTED;

7.1./. vHIABUIYATBHBIA TTOAO0P aHECTETUKOB, UYTO MO3BOJIIET B MAKCUMAJIBHON CTETICHU
UCKITIIOYUTH ~ OOJEBBIC ONIYIICHWs, YYUTBIBas TMpu dSToM Bo3pacT [lamumenta, ero
aJJIEProJIOTUYECKUM CTaTycC, MOKa3aTean 00IIEro 310pOBbs U OMbIT JICYEHHS Y CTOMATOJIOTOB;

7.1.8. MmeponpuATHS IO YCTPAHEHUIO U CHIDKEHUIO CTETICHH OCIOKHEHHI, KOTOPBIE MOTYT
BO3HUKHYTh B MPOIIECCE WM MOCIIE€ OKa3aHUs YCIYTH;

7.1.9. mpoBeieHNE KOHTPOIBHBIX OCMOTPOB — IO MTOKA3aHUSM, TTOCJIE CIIOKHOTO JICUCHUs
WM TIPH HEOOXOJIMMOCTH YIIPEXKICHUS HEXKeJIaTeIbHBIX MTOCIICICTBUI;

7.1.10. mpoBeneHne OecIUIaTHBIX  MPO(UIAKTUYECKMX OCMOTPOB C  YacTOTOH,
OnpeAeIsieMOr BpauoM;

7.1.11. nuHamMMuYecKUi KOHTpPOJIb Mpolecca U PE3yJbTaTOB OKa3aHUs MEAMIIMHCKON

yemyru;



7.1.12. nocTuKeHHWE TOKa3aTeNel KayecTBa MEIUIIMHCKON YCIYTH W ICTETHYECKHX
PE3yNBTATOB (C YUYETOM HUMEIOIINUXCS B OTEUYECTBEHHOW CTOMATOJIOTMH CTaHAAPTOB, MOKEIIAHUMA
MaueHTa 1 00BEKTUBHBIX 00CTOSITENILCTB, BBISIBIICHHBIX BPAUOM).

COBOKYITHOCTh YKa3aHHBIX 00513aTeIbHBIX rapaHTHI, 00ECIIEYCHHBIX , CO3/1aeT MPEINOChUIKY IS
Ka4eCTBEHHOI'0 OKa3aHUs CTOMATOJIOTHYECKUX YCIIYT U YCTOMYUBOCTH MX PE3YJIbTATOB.

8. TAPAHTHUWMHBIE CPOKHA U CPOKH CJIYKBbI 110 BUJAM
CTOMATOJIOTHYCEKHUX PABOT

8.1. Ycuyru nmo tepaneBTHYECKONH CTOMATOJIOTUU

8.1.1. k ycimyram 1O TEpaneBTHYECKOW CTOMATOJOTHH OTHOCSTCS YCIYTH MO, JCUCHHIO
3a0o0NieBaHUM: Kapueca, MyJIbIUTa U EPUOJOHTUTA 3yOOB (IBa MOCIEAHUX CBI3aHBI C JIGUCHHEM
KOPHEBBIX KaHAJIOB), YCIYIH KOCMETHYECKOW CTOMATOJIOTHH (BOCCTaHOBJICHHE MM M3MECHEHUE
nepBoHavyanbHOM opmbl U 1BeTa 3yba 6e3 MmpoTe3upoBaHUs, 3aMEHA/KOPPEKTHPOBKA TLIOMO),
YCIIyTU 1O MOATOTOBKE (JI€UEHUI0) 3y00B MO IPOTE3UPOBAHUE.

8.1.2. npu3Hakamu 3aBEPILICHUS JICUCHUS SIBISIFOTCS:

- IIpH JICYCHHUHU Kapueca — MOCTaBJICHHAs TOCTOSTHHAS TIOMO0a;

- IIpU JIGYEHUH OCIIO)KHEHUU Kapueca (Myapbnuta U IEpPUOAOHTUTA) — IIIOMOMpOBaHUE
KOPHEBBIX KAaHAJIOB C IIOCTAHOBKOM MOCTOSTHHOM TIIOMOBI.

CPOKM CJIYKBbl A TAPAHTUMHBIE CPOKH
Ha BUbI padOT MPH OKAa3aHUM TEPANEBTUUYECKOM MOMOIIHU (TIOCTaHOBKA TIOMO, ACTETUYECKas

pectaBpanus)
Ne HanmeHoBanme Cpok Cpok
rapaHTuu CITYKOBI
1. Ilnom0a U3 KOMIO3UTA CBETOBOI0 OTBEP KICHUS
1.1. |1, Il xmacc mo bmoky 12 MecsiieB 2 roga
1.2. 'V knacc no biky 6 mecsieB 6 mecsieB
1.3. NIV xnacc mo biaky 12 mecsneB 1 ron
1.4. IlnomOa ¢ mapanyabHapHbIME IITHPTAMU 12 mecsiues 1 ron
2. Cruoxwuble pecTaBpaiyi u3 GOTOKOMIIO3HUTOB 6 mecsieB 6 MecsiieB

IIpumeuyanue:

1. JlaHHble CpPOKM pPEKOMEHJOBaHBI [UIl TAllMEHTOB C EIWHUYHBIM KapuecoM H
MHOXXECTBEHHBIM  CTAaOWJIM3MPOBAHHBIM WM TIPH  MENJICHHO  TEKYIIeM  Ipolecce.
ITpu KIIY 3y0oB 13-18 — CpOKH CHIDKAIOTCS Ha 30%.
[Tpu KITY>18 — cpoku cumxarorcs Ha 50%.

2. Ilpu HEeynOBIETBOPUTEILHON TUTHEHE MTOJIOCTH PTa — CPOKH yMeHbInatTcs Ha 70%.

8.2. Yciyru mo opToneanyeckoil CToMaToIOTHU



8.2.1. K yciyram 1o opTonein4eckoil CTOMaTOJIOTHH OTHOCSATCS YCIYTH 10 YCTPAHEHHUIO
(;euenuto) nedexToB 3y00B WM (M) 3yOHBIX PSIIOB YETIOCTEH C TTOMOIIBIO TOCTOSTHHBIX U (HJTH)
BPEMEHHBIX OPTONEINYECKUX KOHCTPYKIIUH.

8.2.2. K mOCTOSIHHBIM OPTONEAMYECKUM KOHCTPYKIMSM OTHOCSTCA:

- METAJUIOKEPAaMUYECKUE U IEbHOIUTHIE KOPOHKH, B T.4. KOMOMHAIIUU 3TUX KOPOHOK, a
TaKe MOCTOBH/IHbIE KOHCTPYKLIUHU, BUHUPBI,

- 0e3MeTaulOBBIE KOPOHKH (IIPECCOBAHHAS KEpaMUKa, KOMIIO3UTHBIE KOPOHKH,
OKCH/JI IINPKOHUSI)

- YACTUYHBIE CHhEMHBIC TPOTE3BI:

- [IOJIHbIE ChbEMHBIE MPOTE3bI;

- OroresbHBIE MPOTE3HI (C 3aMKaMHM, KJIaMMepaMu, ¢ (pUKcaliei Ha UMIUTaHTaTax);

8.2.3. K BpeMeHHBIM OpTONEINYECKMM KOHCTPYKIIUAM OTHOCSTCS:

- BpEMEHHBIE KOPOHKH;

- BpEMEHHBIE 3aMEeIlAIOLIIe TPOTE3BI.

8.2.4. 'apaHTHIiHBII CPOK HA OPTONIEANYECKHE YCIYT'H HAUMHACT ISHCTBOBATh C MOMEHTA
YCTQHOBKH ITOCTOSIHHBIX KOHCTPYKLMI BO pry IlamuenTta, 4ro moaTBEpKIAeTCs 3alMChi0 B
aMOyJIaTOpHOU KapTe.

8.2.5. N'apaHTuiiHbIE CPOKM U CPOKHU CIIYy’KObI Ha OpTONEIUUECKHE CTOMATOJIOTHYECKUe
YCIAYrH TOMHMO CIy4aeB, ONKMCAHHBIX B pasfene 3. Hacrosmero llojoxeHus He
yCTaHaBJIMBAIOTCS:

- Ha YCTaHOBKY BPEMEHHBIX OPTONEANYECKUX KOHCTPYKIIHI;

- [IPY HAJIMYMU [TOJIBUYKHOCTH 3yOOB — rapaHTUIMHbIN CPOK YCTAaHABIIMBAET Bpay;

- IPU HAJIMYHH COTTYTCTBYIOIIETO 3a00JI€BaHAS: ITAPOJOHTHT, TapoA0HTO3. O0sI3aTeIHHBIM
YCIIOBHEM NPEAOCTABICHUS rapaHTHU SBISETCS HPOBEAEHHE Kypea NpodecCHOHATbHON THIMEHBI
2-4 pa3za B roa. ['apaHTuiiHBIN CPOK yCTaHABIMBAET BPad B 3aBUCHMOCTH OT CTEICHH TSKECTH
3a00JeBaHUs JIECEH;

- ipu sxenanuu [laryienTa BBIMOAHUTE paOOTY MO ONPEIEICHHOW UM cXeMe U (WIIH) TIPH
OTCYTCTBUM YETKMX MEAMLIMHCKUX II0KAa3aHUI K BBIOJHEHHUIO OIPEJEIEHHBIX BHJIOB
NPOTE3MPOBAHUS BPau-CTOMATOJIQL-OPTOHE/T UMEET NMPaBO YCTAHOBUTH TapaHTHUIHBIN CPOK Ha
OpTONEANYECKYIO yeIyry 1 mecsil, IpeaABapuUTeabHO N3BeCcTUB 00 3ToM [lanuenra.

8.2.6. Jleyamum BpauoM MOKET OBITh YCTAHOBJICH COKpAIIEHHBIN rapaHTHHHBIA CPOK Ha
opToneanyeckue ycinyru, 06 yMeHbLIEHUH CPOKa TapaHTUHU Ha OPTONEINYECKUE YCIYTH JIeUarui
Bpay o0s3arenbHo coodmtaeT [laimenTy ¢ 3anuceio B amOynaTopHO# KapTe.

8.2.7. B mepuox cpoka rapaHTUU M CpoKa CIyXObl nepeda3supoBKa OPTOMEINYECKHUX
KOHCTPYKIIMH OCYHIECTBISIETCS HA BO3ME3THOW OCHOBE.

8.2.8. BpemeHHBIC OpTONEANYECKHE KOHCTPYKIIMU 0053aTENIbHO JOJDKHBI OBITh 3aMEHEHBI
Ha nocTosiHAbIe. Ecim o BuHe [TanmenTa (1o pa3nuyHbIM MPUYUHAM) BPEMEHHBIE KOHCTPYKIIUN
HE 3aMEHEeHbI Ha MMOCTOSIHHBIE, TO JAaJbHENIIas OTBETCTBEHHOCTD C Y UPEXkK/ICHUS] CHUMAETCS.

8.2.9. lo MOMeHTa cJayul OPTONEAWYECKONH KOHCTpYKIMW [larmeHT uMeeT TmpaBo
TpeOOoBaTh HepeieiKH/ KOPPEKLUU pabOThI O IPUUYUHAM:

- HEBEPHO BHITIOJHEH IIBET, pa3Mep Win opma 3yda B OpTONETNIECKON KOHCTPYKIINH;

- BBINIOJTHEHHAs] KOHCTPYKIIMS HE COOTBETCTBYET KOHCTPYKIIMM, ONpPEJEICHHON B IJIaHE
POTE3UPOBaHUS (IUIAHE JICYEHHUS).

8.2.10. Yka3aHHBIE HUXE CPOKHM TapaHTUU U CPOKHU CIY)KObI HE paclpoCTPaHSIOTCS Ha
MaTPHIIBl 3AMKOBBIX KPETUICHHIA.

8.2.11. Ilpu HEeyAOBIETBOPUTEILHON TUTHEHE MOJIOCTH PTa CPOKH TAPAHTUH U CITYKObI Ha
BCE BUJbI IPOTE3UPOBaHUS yMeHbIatoTcs Ha 50%;

8.2.12. Ilpu HapyumeHuu rpadukoB MPOPUIAKTUIECKUX OCMOTPOB, MPEAYCMOTPEHHBIX
TUTAHOM JICYCHHSI, TAPAHTUIHBIN CPOK MPEKPAIIaeTCsl U HE BO3OOHOBIISETCS.

CPOKM CJIYKBbl U TAPAHTUHHBIE CPOKH
Ha BHJIBI pa0OT MPU OKA3aHUU OPTOMNEIUIYECKOM MOMOIIN



NeNe HaumeHoBanue Cpox Cpox
rapanTun CIYHKOBI
1. TIlaacTmaccoBbie NPOTE3bI
1.1. YactuyHble ChEMHBIE TUTACTHHOYHBIE TIPOTE3HI 12 Mecs1ieB 2 roxga
1.2. TlomHble CbEMHBIC MJIACTHHOYHBIC TTPOTE3BI 12 Mecs1ieB 2 roxga
2. HeiijioHOBBIE IPOTE3BI
2.1. YactuuHble CbEMHBIC HEUJIOHOBBIC MMPOTE3bI 18 Mecs1eB 2 roxga
2.2. llonnble chEMHBIE HEHIIOHOBBIE TPOTE3HI 18 mecsen 2 rona
3. MocToBuIHBIE IPOTE3BI
3.1. u3 MeTa/IoOKepaMHKH 12 mecsua 2. rosa
3.2. be3meramnoBas KepaMuKa 12 mecsieB 2 roma
BroresibHOe MpOTE3MpOBaAHUE 12 meesues 2rona
5. Koponknu:
5.1. w3 mIacTMaccel 6 MecsIIeB 1 ron
5.2. U3 METALIOKEPaMUKH 12 Mecs1eB 2 roga
5.3. W3 HeIparoleHHOTO MeTaya 12 mecsiieB 2 roga
6. HanbLienne 6 Mecs1eB 8 Mecs1eB
7.  IloumHka mporte3oB I mecsn 1 mecsn
8. BuHnmupsI 12 mecsieB 1 rox
9. OnuHoYHBIE 6e3MeTAIOBbIe KOPOHKH 12 mecs1eB 1 ron
10. IIpore3mpoBaHHe HA UMILIAHTAX 12 mecsnes 2 roma

9. METOJAUKA KIMHUYECKOI'O OBCJEAOBAHMUSA C EJBIO
YCTAHOBJIEHUSA CPOKOBTAPAHTHUU U CPOKOB CJIYKBbI

9.1. TeparmeBrr4ecKas CTOMATOIOTHS:

9.1.1. KnuHuueckast OLIEHKa COCTOSHUS IUIOMOBI TPOBOAMTCS HAa OCHOBE H3YYEHUS
CIIEAYIOIINX KPUTEPUEB!

=, aHaToMuyeckas (opma T1UIOMOBI (COXpaHEHHE TepBOHAaYaIbHOU (OpMBI 3y0a),
BOCCTaHOBJIEHHOW BpauoM B pe3yibTaTe IOMOUPOBaHMUS;

- KpaeBoe MNPUIJIETAHWE OIPENeNAeTCs] ¢ MOMOILIBI0 30HIAMPOBAHMS: IUIOMOA IUIOTHO
npujieraeT K TBEPABIM TKaHIM 3y0a, 30H]] He 3aJIep)KUBACTCS, BUIMMOH IIENN HET;

- M3MEHEHME 1IBeTa M0 Hapy>KHOMY Kpato MIIOMOBI (B HOpME — OTCYTCTBYET);

- peuMIMB Kapueca 110 HapyKHOMY Kparo IIOMOBI (B HOpME — OTCYTCTBYET);

- OKKJIFO3MOHHBIE KOHTAKThI B 00J1aCTH 3aIUIOMOMPOBAHHOTO 3y0a (COOTBETCTBYET HOpME
WJIM HapyIICHbI)

- BBINAJICHUE TIIOMOBI,

9.1.2. I3MeHeHHNE MaHHBIX KPUTEPHEB OTHOCUTCS K KATETOPHH HEJOCTATKOB, KOTOpHIC
JIOJDKHBI ~ OBITh  0€3BO3ME3JTHO YCTpPAaHEHbl HW3TOTOBUTEIEM B TEUEHHE JICHCTBYIOIEro
TapaHTHHHOTO CPOKA, YCTAHOBICHHOTO JIJISl TAHHOTO BH/1a TUIOMOBI.

9.2. Optoneanueckas CTOMAaTOJIOTHS

9.2.1. HenoctaTku, KOTOpBIE TOJDKHBI OBITH OE3BO3ME3THO YCTPAHEHBI Y UPEKICHUEM B
TE€YEHUE JACUCTBYIOLIETO TAPAHTUWHOIO CPOKa:

- IIpY U3rOTOBJICHUU BKJIAJJOK U BUHUPOB — U3MEHEHUE aHATOMUUYECKON (POPMBI, KPA€BOTO
npusIeraHusi, "3MEHEHHUE [IBEeTa, PEIMIUB Kapueca 1o Kparo BKIIAIKH;



OTJIOM KJIaMMepa B IJIACTMACCOBOM MPOTE3E;

NepesioM KJIaMMepOB IyTd B OIOTeIbHM MPOTE3E;

MIEPEJIOM JIUThSI B MOCTOBUHOM MPOTE3E;

OTJIOM IETJIH B paceTkax OT Teja MOJHOTO MOCTOBUIHOIO IIPOTE3a,;

[IEPEJIOM B IIJJACTUHOYHOM IUIACTMACCOBOM IIPOTE3€ IO apMUPOBAHHOM CETKE.

IIPU U3TOTOBIIEHUU BKJIQJ0K W BUHHUPOB: BBINAJCHUE, MOJBUKHOCTh BKIIAJO0K, OTIOM

4acTH KOPOHKH 3y0a;

HapyIIECHUE [EJIOCTHOCTH KOPOHKH MOCTOBHJTHOTO TIPOTE3a, B T.4. OTKOJ OOJIHUIIOBKH;
HIEpPEIIOM TPOTE30B;
pacueMeHTHPOBKA HEChEMHBIX KOHCTPYKIIHIA IPOTE30B;

10. BAKJIIOYUTEJIBHASA YACTb

10.1. Hacrosimee [lonoxxenne qeiCTBYET B TEYEHUE BCETO MEPUOIA BPEMEHM, IT0OKa HE
OyIyT TPHHSATHI COOTBETCTBYIOIINE HOPMATHUBHBIE aKThl Ha (elepalibHOM WIA O0JACTHOM

YPOBHE,

pPeryjiupyromue B3aUMOOTHOIICHHUA IMAOUCHTOB U yqpex(,ueHI/Iﬁ, OKa3bIBarOIIHNX

CTOMATOJIOTMYCCKHUE YCIIYTH.



